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Aclua Nlmbef of Direclors forthe vear 10

a)Composil on ol lho Bo.rd

tifto,

20 t0

2012

b) Sumfrary ot the corporate governance potcy thal the board has.dopted
(emphasis on rreatment ot al sharehod€6 respecl fo. righls of minonry
shareholde6 dGcosure dLlies and board responsib rities).

The Company commits itsell lo adhere lo lhe best coeorale princ ples.nd practices.
The Board and the Management beteve thal ihe corpo@te governai@ s a
necessary componenl of whal coistitules sound slralegic business management and
lhe cogeni proofofgood coDorate goveriance is that whch ie visbte lo the eyes of
ils nveslors The Codpany respecls ihe dohts oflhe sharehoders as guaranleed by

Frcmrh. d{rion ifrn.di,rry fo[o{iigra0Mry2, 20t2



lhe Corporalion Code and the povisions ofth6 Corpo.ate Gove,nance Manu5t(,CG
Manu5l')

c) Fequency ot Boad eview and approvat ot the vis on and mission

The Bo.rd revis the milsion and lbion as ne@lsary and as p6.ij6bt€.

d) Diecto6hip in olher Comp,nies

(iJ Dtr€cioEhip in Companys Gbup?

(i) DiEcto6hip in Olher Listed Compantes

(Etcculive, Non.&€.u{v€i

(Ercc urrv€, No n-Er.cuttuo,
rnd.pend€n0. Indlcat. It

Robiftois L a nd Colpoolion

[,r31rc Pac flc Tol]w5ys colp.

Phillppiie R&iig C tu b Inc.

lTl.crcupircompdsdof dep&nr,subridhft5. $socitrErdidjoinrv.nr



(iii) Relalionshipwilhin the Compa.y and nsG@up

Prolld6 delails, as and ilapplic.be, ol any rc atio. snoru the
membe6 of lho Boa.d ot Direciors, whlch Inks lhem to slgniicant
sha@hold€€ in lhe comp.ny and/or in its 9.oup3.

(iv) Has tl€ ofrpany s€t a lifrit on lhs nudber of board seats in olh€r
@mpani6s (publicly listed, odinary and conpanies wnh *condary
li@nse) lh.t an individualdi.ecloror CEO may hold simullaneously?

The CG Manlal prcv des lhat di€ctors shaLl submit lhemse ves lo a
Low indicalive liml on membeish p in oL\er @lpoFle Boards

In pani@br, is the limit ot live boad seals in olhe. plblicity listed
comp.nies impced and obseryed?

lr yes, bi€fly de6crib€ olher guid.l n6s NA

(c) Shaeholdins in lh€ Conpany

Complere rh€ lollowrnO leble on lh6 n€nbs6 of lhe company's Soard ol
OiecroG who dir.ctly .nd indirectly own sha.es in thecompany:

cEo

113,313



iamn .nd s. 'cddd by Ra3h.d ai N4!.n Abd'r.

(.) D. dir.ent peM.s assre lh€ bl€ ol Chaiman of $e Aoa.d or Dnecto6 and
CEO? lf no. deBcnb.ft..hecks and balan@s laid d@n lo ensu€lhatth. B@rd
ger. th€ benefi of independenl vi€s.

YesI

tdenliry lh€ Chair and CEO:

(b) Ror6s, Ac@untabilhi4 and Deriv€Ebles

oeline and clant $e rol6s, a@untabilities and deliverables of lhe chalman
.ndcEo.

P4r5

pEctt*: penm slcn ofP

G.neG caE.nd sup.Rision
ol the business and attairs or
ine CdpoEtion and pertom
3uch otler d0li* as may be

Respoisible ior m.[€E 8nd R.sponsible for ge^eEl €..

sud o$er dotjes as may b.

EnsuG thal all declsiom.nd

Ma..gelmt a.6 delib.dEd

Boad in accodance with lhe
By]as and applic€ble laws

Ensu€rhar the conpady i3

las in al lhe dealings oldre
coh@nv .id ma.&emenli



3) E4rain how rhe boad oI diecLc prans ror lha sleession or the cEo/Managing
Oirelor/P,esidenl and lhe lop key nanao€r positions?

The key otlic66 er6 chosen based on then conpelenciev qua ifcal ofs to. the
position forwhich they are beino designeted atl6r due evallalion by the Boad

4) Other Ex€cutiv€, Non-Erecutive and Ind€D€nded Onedorc

Does $e empany hav€ a poLicy otensuing diveGity ot expe ence and
backgtoond of diecroF an rhe bo.d?

The cG Manual equires that a dnedor 6u3t have'high ed!€lional anainment
and/o. suf.ienlly .€l€vanl experence in manag ng lhe buslness of tho
Corpo6tof,'(P.n11,8,2(b)1) Furlhe. a di.eclormust have a "wo*inq
knowedge oI stalulory and regulalory req! rements alfectins th6 Corporal on,
includ n9 th€ co.tenls of its adicles ot lncorpo€tion $d ay-law3.lhe
requnements ol lho conmissio., and where applicable lhe requn€d.nls ol other

Do6 il ensuE lh6l.l leasl one non€xeculive d?ector hd an e4e.ience in th€
secror or ndusfiy lh6 compdny belongsto. Ploeseexplan

Yes The CG Manualas staled above ensures ihallhe eounemenl is @mded

Defns and c arly lhe ro es, a@ountablli€s and delilerables ot lhe Execulive,
Non- Elecut ve and Independent D reclors



Povide the @mpanys deli.ilion of 'andepend.@- .nd desc.ibe the @mp.ny !
@mplian€ to llE delinirion.

The Compa.ydescnbes ind.pEndence as Ecogn zed in lh€ CG Manua. Th€
independentvl6re and oplnlons ol lhe di@ctor5 duinq meetlngs a6 cofsidercd.

Ooes lhe @mpany have a tem lihit of liw coseq{ve yea6 lor i.dep.ndent
dieclo6? ll alter lrc yea6. th€ @mpany wishes to bnrE bac* .n independent
dnedor who nad seryed frve y6a6, does il limit lhe tem tor no more than rour
addihon al rsa6? Plea Ee ex olain.

The indepe n denl d irecloB a r€ selected an i u5lly in a@odance wit h the Corpo €lion
Code, Sson!.s Resulalion Code, Company By]&s and CG Manual by rhe
Nominalion CommireE ..d Eoard or DiectoB fd ecmmendation in the Annual

5) Chan9e6 in ihe Boad of D reclors (Ex€culiv., Non-Execulive and Independ.d

(.) R€.i9nalion/Death/Rem@al

Indicale ary changes in the compos(lon ot lhd soard of D rectoBthat
h.pp€n€d during lne p€ od:

{b) Seleclion/Appoinhenl.R*lection. Disqualilicalion, Remwd,

D6scibe lhe poc.dur6lor rhe Belecton appoinhent, G etecton,
disqualili@lion, 6moval, r€instrledenl .nd susDension oa the memborc ot
lhe Boad ol DiEloB. Prcvide delails of the proce$€s sdopted (including
th. freq uency or 6lectior) a nd lh. c teda em ployed in ea ch procedu6:

aNNu^L coircMrE GovENANcE REPoqr



disolosed lo th€ SEC and lhe

Conpany @b3 it, dotLty ig

ele.lbn to tF ao.d. lo th€

Noli.e. Withi. . casoiable

and 2 ind€psndoni dt€oloE
rc.6iv ng th€ hlgh6st.umber

lm ot 1 yea. any €@icy

qp'6lbn ol Ue lem may b.
firred up by fte @jorily vole

lh€n in ofit@, @is0luliig a

and non-executivo d r*lors,

quslf€iionssel fodh n the

In add(ion ro lhe abov., rh.

Poss,ass tie d squa if6lioi3

quarillc.rions ot rh€ dt€crors

ptuvrde addLlon. grcund5 tor

disquarir5€rion ar *l lonh h

F48



Pu6u€ntro the By-rak rhe

by (he affimat ve vote or the

ih 'ds (2l3) or ilie oursland nq
caPLrslock enlilled io vole

notceas prcvided in seclon
23 ollhe coDoralon code.

d squalificaton as ser ionh in

samecnrenaas n ia) hercoi

voling Resut of the tastAnnuatcenera ireeling

There were only 10 nominees to lhe tO aoard seats lo be ti ted On moton duy
se@nded a|| the l0 direcloG were deemed etected by a[ srockhotders present i;percon or by p.oxy during the 2012 Annua stockholderc' Meeti.g. Totat numb6. ot
shares.op€sented is 1 792.467,964 or89.62.1ofthe 2 bition ou6tanding sha.es.
ThediecloAare:



O Onenbl o. and Education Prosram

{a) Disc osur€ dolails ol lhe companys ore.latioi prosBm ror new directors, il

(b) Srate a-y in.house t_aii.gand e{€m8lco-rses ale-deo by D.eclo\ dna
SeniorManagemenl'foflhe past three (3) yeaE

(c) Continulng educal on progranslordnedo6: programs and semlnars and
ELndlables .t€nded du.ing lhe year.

's*iorMiias.menrEf.s ro rhe cEo and orhd pssons rrsviic,urho.iry andE5poNibitiiylor
prbniie, dn*6is, aid co'bouins the

p4il0

MCLE



B- CODE OF BUSINESS CONDUCT & ETHICS

1) Disclss bdefylhe compafys po icies on lhe iollowirg business @nducl or
eihics atrect ns direclors Feniorflanaoemenl and employees

F l o l l
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2) Has the code of elhica orconducl been dlsseminaied to alld reclors, sen or
managemenl and employees?

3) Discuse howlhe mmpany inp emenls and moniiors compllance wilh lhe @de

Compla.@ wlh lhe code ot conducl s implemenied by lhe Manaqement and
is mon lored bolh by lhe inlenalauditand lhe Compliance Otlicer.

4) Relaled Pady Transacuons

(a) Policier and Procedues

Describe lhe companys po icies and procedures rorlhe eview, apprcval
o. Eimdatun, monitorlng aid reco.ding ot relaled patv transaclions
belneen and among thecompanyand its parenl, jolnt ventures,
subsidianes, associates afLiales substa ialstockho de6, or€rc and
d @ctoc, inclld ng therspouses, childen and dependenl sibllngs and
paronts a.d oi inier ock ng d rcclof @ al onships oi membe6 o! the Board.

ANXUALCORPOMTE 6OVEMANCE REPORT



R.l.Ed P.rry tEm.c.uon.
NA ft. Comm.v is lh€ Pacnrcomo.nv

T€nsaciions wiih subs db 6saGon er
.m s renqu b8sis in a m.nner simil4 ro
ir.nsacito.s e h non{rat d pan€s
Rcview and aPPrcval rol o@ 0E sam.
Aulhodq AppDva Mat t Bed ror.rl

l4l Enthe! Unds Comon Csbol
(s) sub6i.n6a! slocrholdoc T6nsaclirswilhslbsLnlialslo.hhold.E

a€on an ams leng$ b5s6 in a mann.r
similarlo lknsadonsqilh non-€Laled
p. nis. Revi.w and a pprcval tdLLos ihe
same Alll'ody Apprdal Mahx u*d ror all

spouss/childenlsiblings/ parc.ts
Transaclioi. wilh otraeF ae on an .m 3
€nglh basls in a mainq3 d dto
r?nsaclions th non-€lated padies
R€vi* and .pprc€l rollows lhe eme
Aurhodty Apadar Mabr Ged ror an
t nsacrione otr@c concemed rcrlnr.. ry
nhibil from o.rricioar na on these man€B

spo{se/childGn/siblings/ pardG
TBns.cl ons wih dnedo.s .E on an tm s
renglh b.ss in . mann€. simira lo
lEnsactom with noniolat€d padies.
Revid and .pprcval lo lo$ lhe sam6
Aulhorty Appbval [,lalix uEedlora
l€nsacijons. Direcro6 con€med vo uitady
inh'bit frcm psdi:ipati.q a.d voti.g o. lhe*

(3) Inleiocking dn€ctol clationship
spou se/chird e deiblli I3/ p6r€i te

Traisaclionsailh inbnocking dirccloG.E
on anam 3 .ngth basLs n a mannefslm ar
ro tEnsactions wltl non{.l.red padica.
Revid and .pprcval Llbws nE em.
Auhority approvar Matix lsed lor 3ll
t€nsacrions .nd the prcvBonsorrh.
Corloraton Code. Dnodors concen3d
vo unianry inh bit nom padicipaln9 and

fil Dircclo6/Ofic€rs and 5% or mo€ Sh.eholdec

ldenrity any aclu al or probabl€ @nlLict ollnteestlowhlch
direclors/ofiG6 /5% or mo€ shareholde6 m.y be involved.

ANNU4 CORFOMI OOVEd^NCE RIPOFT

o.railsolcontliclotlnl.16r (Aclu.r or

ano oa Sidnm@d Sha€hdd*



Dn€cbcronice6/Sisnlfl canr sharehotdeE

Desc belhemechansm iaid downrodetect, deteminesnd reso ve
any possible conflict ot ntercsi between the company and/or its
soup and lheir direclors otfcers, and sign llcant sharehoders

5) Family, Condercial and ContBcllal Relalions

(a) l.dicale, ifapplicabe a.y elation of: famity' commerciat co|lractuator
bls ness nallre th:t ex sis behveen the holders otsignlficantequiiy (5%
or froe), to the cxtenr lhat lhey are known to the company:

(b) Indicate, if applicable any relalion ota commercia, contractlator
business naluethalexisls be$veen the ho ders of significant equity {5%
or hore) and lhe company

(c) lnd cale any shareholderagreemenls lhat may inpacl on the contro.
ownership.nd slralegic direction ot the company:

ANNUAL CORPORATE COVERNANCE FEPqT

6) Alte.native Dispute Resolllion

Oescibe lhe altemative dispule reso uton syslem adopled bylhe company for
lhe ast lhree (3) years in amicably settifg conf icls or d fie€nces beNveen the
mQoralion and itsstockholdeE andihe colpoEton and thirdparties
includinq regu atory authorlies.

ivil dcgrec e irhe. by .on$i goir i1), or affinity.

% of capirar siock aflected



Ahernarlv€ Dl.pute Resoruiion Systom
colFoEtion A SloclholdeE The Company is in the p@cess ot fom0 aijng

coryoEljon & Third Parti.s Complywlh ADR requ €menis orlhe couds
CorpoErlon & Rsgurarory Aurhorities i 6pplioabeconl€ctsand as

ded by €ourarory auihoriiies.

C. BOARD MEETINGS & ATTENDANCE

1) AreBoardoiDnedors meeti.gsscheduledbefoEoratlhebeginnngofihe

Board meeling schedu es for the succeed ng year, are agfeed al the lasl
meeling of lhe pre@ding year.

2) Attendance oI onectors

. h ! r u a v l 5 , o j 3 c t r c H h l € s i q n

3) Do non execuuve direcloE have a sepa€le meeting durng the yeafwthout
the peser@ of any executive? lf yes howhanytiffes?

4) ls lhe minimum quorum reqlirementror Boad decisions sel at t\ro,thids of
board menbe6? Pl€se exp ain.

Mlnimum quorum equiEment s majof ty of lhe Board except on matiers
w\icl- reqlire'igh volesEs p ordFd'or b/ihe By lcws

5) Access to hrohaiion

%

26.2412

26 2412
26 2412
26 2412
26 2412
26 2412



(.) How msny dayB in adva.@ are boad pape6'tor boad ol direcloE
meelings provided lo the boa.d?

(b) Do b@rd menbeE h.v. indep€ndont .@6ss lo Manaqement and the
Corpqale Sec€lary?

(c) state the policy of th6 ror€ oi lhg company secebry. o@s such rcte
include assislinq the C halm an in pEpa dn! the board asenda, laciliiau ng
l.ai.ing of dnedoB, keeping diEcloB lpdated rcgardifs any relevant
stalutory and regulatory chan96, elc.?

The Corporate Sec6t.ry .ctg 35 lhs Cofip6ny Compliance Oficer. He
assisls the Chaiman, Pesidenl and EVP in pepadnglhe age.da. He
eneures lhal d EcloB a€ apprsed of deve opmenls in compllance and
co.porare govemence mt6rs.

(d) lsthe ompany sesoiary tGlnod in l€g€1, ac@unlency or company
secretanal p6cli€s? P €.ss erplain should tho .nsw€r b6 in lhe negative.

(e) commite Pr@edores

Oisd6oe shether lh€ru is a p.o6d!6 thal Directo6 en aE ol lo
enable rhem to get infmarion ree3s.ry ro be able ro pepae in advane
tor lhe meelings ot diffeEnl commine*:

Yes X

Indi@te vhether or nol a pEedu€ exisls whe€by dnedc €n eeiw
€xlemal adue and, if so, pr@id. d.lails?

adlqBr. inlomdioi rbou. rh. natu6 ro br bld in thE b.rd
nerinc. lbromdion iicludes fie ba.4rond q ddsdior m mrn.n bmugnr beroE rie Bc'd,
di(ldsmq buds.6, ro'tGc md iftm'l tin.n.irl dd.un.nr.

ANNUALCOAFOA^TSOOVERN^NCEREPqRT

Mstd.ls .nd sg€ndE .r€ g v€. in advance p orlothe

lvaiersls and ag.ida ac g v.. in advance priortolhe

l,laior sls aid ageido a€ g ve. ii advance pior to dre

Matd als .nd ag€ndE aE g v€. in advance p or to ihe



DiecloE Gier any manerrothe Managemeit
for oonsu lalion wth extemaradvisea

7) change/5 n e\ist ng polces

hdicale, iiapplicable any chanqe/s lntrodued by ihe aoad of 0irecto6
(dlins its mosi €centlem) on ex sting policies thal may have ai eriect on
the bls ness oi the conpany and lhe reason/s forthe changel

I R€ason

D. REMUNERATION MATTERS

1) RemunoElion Proes6

Disclos6lh6 proce$ used for delemin ng the remu.erallo. olthe CEO and
lhe tolr (4) most hlghly compensated mams6ment oricec:

Pu.slantlo lhe By am,lh6 Board iixes the sala es a.d bonlses of all

l€iu€, pedomance industryteiure, perromance, ndusiry

(5) stock opl ons and oth€r



2) Remune€lion Poicyand Svucture for Eyoculive and Non-Execulive Oiectors

Discloselhe cofrpanys polcy on remlie.alion and the structure of its
compensalion package. Expain howthe @mpensation ot Execd ve and Non-
Executive di€ctors is calcltaled

Do BtockholdeB have lhe opporlunlty to apprcvelhe dec s on on total
emlnoraiion (tees, allowa.@s, benelils- n-kind and other emotuments) ot
board of dnedors? Prov de details the tasl lhree (3) years

3) Aggregate Remuneralion

Complele lhe lol ow ns tab e on the aggegate remheraiion accrued dunng

Dale ol StockholdeE' Approval
The directoF may only receive such
conpensaton as may be granled by 2/3
ol the oulslanding c.plalslock oI lhe
corporation. The compensaton must not
erceed 10% otlhe nel lncone belore
incomelax durins lhe precedinq year.

2001

2



4) Slock Rlghls, Oplions and Warant

(a) Boad olonedors

Complelelhelollowlngiable onlhemembercoilhecompanysBoardof
Dneclors who owi orarc eniil ed lo stock righls, options ofwaranls over
lhe companys shares:

(b) Amendments or In6ntivo Prosrams

lnd @le any amendmenls and disconiinuaion ot any incenlive pro96ms
inlroduced, nclud ng ihe cntera used in ihe c.ealion orlhe pro9r6m.
Obclo6e wheth€r lh€s€ are subj€cls lo approvaldunns he AnnuaL
Stockholde6' Meeiins

5) Remune€rion of lvanagement

ldenlfylhe tive (5) members oi managemenl who are !q!atlhe sam6lim€
execl{iv€ dk€ctors and indicat€ the iotal eduie€lion received donng lhe



oAnd@ R fload - Ex*unEvie Pr*ident

2l B*iiDn w nokk€ - ve P6denl ror serh

3) s*dhaEn veudw.n - vie Presidenl fd ATI
Batangas, Bata.q.s conlainer Teminal :nd Inl.nd

4)RodolfoG. Co itg r. - \4ce PGs denl tu eu.ii.B3

5)Sean L Pe.ou. Vlce Presldent lor MaAeiiig and

E. BOARD COIflITTEES

1) Numb6rof MembeE, Functions.nd Rsspo.sibiliri*

Provld. d.tells on lhe numb€rolmembeG ofeach comminee lsfunctions,
k€y .$ponsibil lies and power/althority delegated lo it by lhe Board:

^NNU[ coRFourE OOVEiNAncE REPonr



(a) Executive Commitlee

^NNUALCOFPOfu TE COVERNANCE REPART



(0 )
5

D sclosure oflhe proli e orqoalifcations orlheAldit Commiilee (AC)membeB

Atty, Teodoro !.locsin, Jr,, who is lhe Chanman ofthe Comminee,ls a member or
ihe legal prolession and has serued as a member oi lhe House of Represeitative
tom 2001 to 2010. He is an ifdependent director or Tho MedicalCity and has hed
varlous sovernment pos llons in lhe pasl

Atty. Monico v.Jacob ls a member of the ega prolession and js seeing as
independenl direclor of va ous corDoratofs, lsted or otheNise He also seryed as
Arsociate Commissionerotlhe Securties and Exchange Comm ssio. in 1986.

Mi Kwok tsuns kw s the Finance DEctor of DPWond Southeast Asia since
2010 He holds a desree n Blsness Addinistration from Natona Chong Hsins
Ufiversily in Taiwen and a irasle/s Degree in Busness Adminst€lion nom he
Chinese Universily of Nons Kons He s a Fe low Membef of Chanered Associalion
oI Cedlfied Accohianls and an Associaie rMember of Honq Kong Insulute oI
Cenified Pub icAccountanls.

Desc be ihe Audil Commnees resoonsibilllv relative to the enema audilof

The prmary €sponsiblly is lo review the qlalfications, audil scope, approach rees
and expe.ses. Elaluale and delerm ne any non aldl work perfomed, incllding lhe
fees therefore, and ensure ihal such work wilnot co.il cl with lhe externa audtors'
duUes as such or foresh.dow ils indeo€ndence.



(c) Noninal on commirtee

etuk$medde k Hi b;ta'-t:d6iniimii

(d) compensation Comnillee

Eto ryr';i-ffi

P 'ovde lheeane 1 'oha lo ro-a lo rherconr ineesco-s ; r . ledoy th€

D)
2



3) chans€s h comminee Members

Indicale any changes in @mmltee memberehip that o@utred duing the year
and the .eason tor lhe cha.ges

There wee changes n lhe conposiiion ol the Executve, Nomnalion and
Compensation Commlltees beqinning 2013. The changes were due to the
resgnation ofMr Glen C. Hlton efiect ve January 15.2013. He was reda@d
by Mr Kwok Leung Law.

4) work Done and lssuesAddessed

Describe thework done by each commitlee and lhe signilcani issues
addressed dlri.g tho yea.

ANNUAL CORPOMTE COERNANCE REPqRT

R6v ew ofthe lnlema Audil

Passupon the qualiiicat ons

Sludy lhe recommendat on ot

managemenl employ€es and



Prov de a lsl of programs thal each cofrmittee plans lo undenake to address
relevant issues in lhe imprcvement or enforcement of effect !e Qovernanefor

F. RISK MANAGEMENT SYSTEM

1) Disclose lhe lollowing:

(a) Overallisk managemeni philosophy or lhe company

To ensure thal lhe Companys business objectves are acheved, lhe
Company regllady underbkes a Business Risk Pfofile rev ew where isks
are idenllied by p.iority based on a syslemalic assessmenl or prcbab ity
and impacl. Conirol slEtegies aE denlilled and acuon poinls esiablished
wiih th€ designaled accountable peGons Results and deveopments are
nonitored duriig revi€ws.

{b) A slalemenl lhal the d @clorc have €viewed lhe effecliveness olthe risk
management systed and commenling on lhe adequacy theeot:

The Chairman of the Boad and seniormanag€m€nt rev ew a.d sign off lts
annualRisk Management and Inlerna Conlro Selcenficalion stal€menl
based on the iol owing paramelersl

. ldentficalion of risk assessment ol new.lsks

. Prorilzalion ol nsks based on agr€ed impacl and like ihood iab es.

. Deleminal on olisktealdenl slralegies for signilicanl rsks

. Conlirmarion thal allsigniiicanl risks and elaled acuon ptans have
been nolitied io the RegioialManagemenl

. Risk assessmenl wo.kshops maybe held atthe levelbelow lhe SU
Board using a combin.ion of busness siream funotiona afd
geographl*l padicipanis

. The rlsk manasemenr process applies to arl crihcar prolecls and

(c) Peiod covered bY the review:

Jan! . ry  1 ,20121o December3 l  2012



(d) Hd olien th€ dsk management system is €uered and the diecroB
cdle.ia for assAsing tu effectiwn$s: a.d
The dsk management sysieh is €vierEd at leasl annlatTy.

The lollowing ae lh€ cnG.ia for a$essing its efectiven*e ContDl
Envnonm€nt Risk Assessmonr Contror Activit esi Infoimalion and
conn!nicalion, and Monitor ng.

(6) ft6re no eu€w w.s cordlctod d! n9lhe year, an exptanation why not

Give a g€ne€rdescndion oflhe companys sk managemenl po icy,
s€llingouland assessingtho isvs covorod by lhe system (Enked
acco.lifgtop.iority) alongailhlhooblectivebehndthepolcylor6ech

Th€ following are lh6 top 5 nskB id€nMed by lhe Company ac@rdlng lo

A[NuaL co*ourE oo!€Rn4cE REPonr

Ri3k U.n5s€m.nt Policy

Breach ol conlGct w lh-Ihlrd



Gi€ a ge.e,al d6siption of lh€ Goup! nst( manag6m6nt policy, serung
oul and ass.!3i.glhe dslds covered by ihe systen (6nked accodinq !o
pnonry), along sith the objectiv€ behind lhe poricy lor each kind ol nsk:

(c) Minor(y ShaEho ders

Indicate lhe p ncLpal nsk of th6 €t€rciee or conlrclling shaeholders' voting

Rlsk lo Mlno w Sh.rhold.E

3) Control Syslem Set Up

Br efly d$c be lhe co.irolsyslems s€t up to assess, man.ge and conl@l
lhe main lse!e/5 taced by th€ company

nonitonng. Assdss.d based

AdequaE Insu€net SlrucluEl

ad€qo.le rnsu€@; sirlclural

Bus n*s Coirnury Pbnni^9



d.^ldi'n6iesh65con!'uily

Brietly d€sc be lhe conlrol sysleru s€t Lrp lo .s3.ss, manag8 and co El
lhe m.ln i$oe/s fac€d by lhe @fiP.ny:

ldentity the comminee or any olher body ol @Ao€le govemane in
ch.r96 of laying down and supeturs ng ihese cont@lmechan 3m5, and
give detaib ot it5 tunclions:

c. ll'ItERNAL AUOIT A!'lD CONTRoL

4) lnrernal conlbl syslem

Disclose lhB lollowing intonation Fnaaning lo tho int6mal @nlol syslem or

(.) Elplein howlhe nt€rnal@ntrolsyeiem is defin€d lorlhe companyi

l.lmal conlrol system ls desibed a3 . proess 6ttecled by lhe Bo.d and
managem.nt, designed to p.@ide r€asonable asuE.@ regardinE lhe
achiovemenr of objecliv$ in ihe follNing Elegodes

i) E r€ctiveness a;d €ffi.iency ot op€Elions.
iD Reliabiliry ot fnanci.l .€ponino.
iii) Compli.n€ wfi appli@ble las, cgul.lions and inlmal policiF
iv) SaleEuardinq of assels.

^NNU^L CORPOME GOVEMCE REPAFT

{ onnodn!.nd Mcasurn.nl
Rr.k .n.g€m€nr.ndcontbl

{srtuclu6., Pbc€durdi ^cuon!

Rdiiland imol.menlatoi



(b) A slar€nEnt thal the dicclor3 h.vs €vi€red lh€ elredivene$ of rhe
inlemal @nLd 3Flm and whelher lhey @.sider them e,feclive a.d

The Board ot Directc h.r Eviered [|e efectiwm$ of 0le Cmpany s
inlernal @nlrol and @Bi&B thm .f&iv. ..d a.t quatE ba*d on €ports
ol rhe Audit cmmin4, and $e Intem.l Audn oepanment

(c) Penod @vEEd by lire r€vlewi

The Fviq covers tho yeEr 2012.

{d) How often inlernalconl@ls .r€ Evl6w3d end lho dlroclors c t6da ior
assessing lhe eftecliven8s ol the int€haL conloL systemi

Annlally, with considealion lo lh. individual .epods lssued out by lhe Audil
Commitee and InlenalAudil O€pariment fo. the audit aeas covered dunng

(e) U/hee no Fviw $€s @nducled dudng the ye.., .n explanalion why mt.

(a) Role, scop€ and lil€malAudlt Funcllon

Giv€ a genirald€scdptlon ollh. 1016, lcopr olinlEmalaudit work and
olh6rdetails ofrhe inremal .udir tuncrion.

@.gemenl trm rhidr th.



Aud is kndredq4tte e 9

an bus n*s aclivldesr upoi
m.nagemenfs requ€sl or if

(b) Oo lhe .ppoi.hent 5nd/or rehov.l ot lhe anlemal Auditor or th.
a@ounli.g/aodning fim or cdDoralion to which the intemal audil tunctaons
ia ouls.ured equie lhe appbv.l ol lh6 aldn @mmihe?

(c) Olscuss the inlemalauditofe tsponing rclallonBhipwith the aldit
commitle€. Does lhe internal audllor hav6 direcl and unrelleed !ee$ lo
lh€ board ot dirdcior5 and lhe duditcommifiee and Io allrecordg
prcpenres and personne ?

Th6 Inlehal Audilor repons tunclionally to the Audlt commifl@ to alr@
l.lamal Audit to b€ independe.l and to etleclively a@mdish ils puD6e.
Tne Inlemal Audilor has unGlriclsd access to all tundio.s. docume.ts.
e@rd3 o. Gpdls (in bolh paper a.d or ele.t onic romat), prcpe.t, and
peBonnel with skingent tegad fo. safekeeping and confid.nlialily.

(d) Rosgn.lion, Re-assroimenl and RgasonB

OiecloBe any resignalion/s orre-asslgnm6nt ot lhe lniern. .udil sGn
(incllding those employed bylh€lhird-pady audilins lim) and lhe

(e) Progress aq.inst Plans, l5sue3, Findingssnd Examinalion T€nds

Slat€lhe intenalaudit6 prog.ess ala nst plans signil€nl issu€s,
5 gnificanl lindlngs and examination lEnds.

:{s8,"G.merhm.m .BdE ris.fr.m|dop,ii!dirr.rcdinrerprtb,ioie.



No s gnilicait lrci& or Pe asve
issues and nndrng3 rrom p€vidus

lh6 ,6lalio.ship among pEgE$, plans, iss@s and nndin$ 3hourd be
vi*d a3 an intamal dnl@l r4iew cycl6 wfiich iNd@s lh. tolksin! steF

1) P@pa6iion olrn.udil plan incllsive ofa uholins and
mlleslonei

2) Co.duol ofexam nalion based on ihe plani
3) Elarlaiion oflhe proEr6$ h lhe impremonlalior ollhe pran
4) Ooclnenra0on olissu.s and lindings as a €surt ol the

examinalion;
5) Oeteminalion ol the peflasive issues and tinding.

('eradination len&') ba3ed on sinsle yea. €.ult 5n<i/or yea.
leyear Gdtsi

6) Conduct oi the lo6goin! pocedures on a egolar basis.l

(t Audit Conlrol Policies and Procedures

DiscLose a llnlenalaudit contols, polices and procedur€s lhal have been
elablFhgd by the conpany and th6 resuLts otan asse$menl aslo
wh.rh6r rhe esrablished conrrcls, policies a.d pr@dures ha!6 b€en
implemenled underlhe @lumn'idpl6fr€nlatio..'

(g) Mecnanbm and safegurds

State lhe nech.nism eslablished bylhe company lo Eafeguard the
indeplndonc€ ofthe audito6, financial analysts, inveslrienl banks and
ralrnE sg.ncies (example, restctions on lradins in tho enp3nys shares
and impoEilion ot inlehal apprcval prccedores iorihese lransaclion6,
limital on on lhe non€udlt sedices lhat an enemdaldlor may provido to

Audn Cormitl.o Ch.rter

Planning, execulion, r.poding

Int€mal Audit rcpods dnecly lo
lhe Audir commin.c with the
EvP-Technical as 13 p nary



Edemal Audit €polE dne.Uy io
$e audir comnine€, wnh treqlenr

conrany Lead audit Fdn€. i3
.r$ Ed*d @q 5 yeac.

(h) staie lhe ofi@F (pEfe6bry rh€ Chaim.n and the CEO) who wi have to
altesl to the ompany s tul compliane wiih the sEc code ot coDorate
Goveman@ Such conlimalion must state that all directoB, ofi@6 and
employees oflhe comp.ny have been g ven poper lnstruclion on their
rospeciive dulies as mandelod by lhe code and that lntemat mechanism
are in D ace lo ensue that comollance.

Th6 P.esidef,l and CoDorato Socrebry as Corptiance Omcer

H. ROI€ OF STAKEHOIDERS

1) Disclose lhe @mpany s policy lnd .clivilies lelative to the tottowins:

2) Does lh€ compa.y have a separale corpo r.t6 c spon s blrity (cR)
rcpodseclion or susta nabilily €podseclion?

3) Pedomanenhancins mechanBft ior ehployee panicipation.

(a) lryhal a.e the @mFny s policy ior ils €nployees sareiy, heath, a.d

Hear$. Salety, €nv'oin.nl
and Seudlv IHSE$ P.licv

Supdb/@nraclor seletion

Antismp[.n p@srams and Company Tabl.olOfieBei Enrorcemenl n a@dance

S5f.guard ng tredrlors dghls



HSES Poli.ies - ISO 23000:2003(S!pply Chain Security Manageneil
System) ISO 140012004 (Envkonmenl Manaoement System) OHSAS
14001:2007( Heallh and Safety lManagemenl Syslem)

(b) Showdala relalin! to heath, sarely and welfae ol ts employees.

ATlhas been lata ityJr€e ror 2,038 days (5 yea6 and 6 months).

Loss Time lijury Frequency Rate (LT FR)for 20l2 s 0.42.

. Regllar Safely Meeiinss

. Regular EnvibnmentalAnd Enercy savng Meet nqs

. AnnualPhysicalEkmination(APE)

. Da ly safely nspections
' Salety too box meetinss
. BehallolEl based sarety approach
. CCTV fronitoring olsafely and securily inlractions
. Emeqency Response procedures forconunsences
. Bus ness Conlinuly Plans
. wealherand wind mon lo ng syslems

r chenicalresponsekits

. Speed liml monilorng using r:dar

. Enployee welness and spons aclivites

. nte.agency @opeEllon meel n9 (PFSAC)

. Jolni RLS and IISES Equipment Inspeciions

. FRS commllee meel ngs

. Random DrugTesling

. Watef Potabi ity Tesrifg

. Work Envronmenl Measurefrenl Aclivily (Testng on Ambient Ar,
llLminal on and Noise)

. Quartery measurementolAmbieitll/aterendAmbientAnforDENR

. Submisslon oI Legal Requnemenls io:
. DOLE
.  DENR

. Stictcompiance andnonito ngollegal permilssnd icenses

. Coord nalion meelins wilh Truckec Association

. Salely elaled trainiiSs such as:
. Wo* nq At Helghts
. supery sors safety Traifing
. BOSH for Supetoiso6

' Safely Inducl of
' Falal Risk Standads
. Detensive Drvlng
' BBS / lCAld Train ng
. WasterManagemeniTrain.g

ANNUAL CORPORATE 6OVEMANCE REPqRT



. EMs and OHSAS T.ai.ing

. Waste Water Tealment O.ientation
' Legal Requiremenb TEi.ing
. BasicMeteo@logy and Hydrcmer Ha4rd T€ining
r Lock Oul IaS Oul On€ntal on
. Cargo HandlnS Eq uipn6nl Retesher T.alning
. Operalional Salely Standards torODP
! Crowd Manageme.t
. DrivingF6nrrin6S.lety
. Chemi€l Spill T6lnlnE
. Easic Fi€ Fighting
. S€fiolding TEining
' Pdvared Fic FightirE TEining
. aasic tite suppon lhining
. CPR T.ai.in!
. Doc Connecl leclu.es on :

. Denta and M6d€ W.lnEss

(c) Slale the empany e lraining and deveLopme.t prcgEmmes lor ils
employees. Sh@ the deta.

Equiph.nrOpe6ljon RelaredTEining Advaied Engine T€iiing Forrliff.
S dcl@der and Toploader Ref€sh€.
TElning ITV TEin ngs, Quay CEne, Re.ch
SLckq aid RTG Trainings, HydGulica
TGl.iig tor Supedso6 AdvEnc€d
T6.sm ssion TEinn9, cHE on tha Job
TEiiing Check€rs lEining CBLJ/ RORO
op.crois €nd salety T€ining Adv.ncen
Engin€ TElning, All-Porpose personnel

Compli.nce, CorpoEt€Goremance,legalAnnu.r Lisring and D*r6ur6 semin.r,
FFRS Seninar, Claims Handling R6rcsh.r,
Comp.ehcrcirc Seminar on Wilhholding T.x
on Wa96 and Finqe B.neib T.X
CoDoEt€ Gdemane and Anli Money
L.und.ing ac! MCLE

Hea lh, Sat€ry Envnonhenltd Securty F.ortlii. Supeaisors (FLS) Boh6vioral
Salcty Wol6hop Advan.6d Fi..fghlng
TE ning Basic FiGlghiiig, BaEc Lf€
Suppo.l Tfaining BaEic M6teorclogy and
Hydrcm3t Haza.d TEni.q, Somb Thre.t
TEl.ing Bus ness Conijiuily PrcgGm,
Chgmcal Spn TEin nq. Conlinuiig
Envnonmenlrr Edu€tion Proo6m,
Couil.teit De€dion, CPR TEining. C@d
Mana.€nenl Doc Connect 'Oi.b.ts'.



Em6r9oncy Respoise PrcceduG R€lGsher
T€inng, Fatal REk standard ori€nr.rion -
V.s*l Salely, Fne Suppr€ssion Op.Eriohs
aid M.inian.ne. Fi6t Aido .nd B5sic Uie
Suppon TEining. rso 23000:200? Soppty
chain seur y Manasehe sysroms
I6ining, reralio. T€ininq Risk Basd Audil
Methodorogy: A PEcti€l App@ch, Salely
101. HSES Modure . Operatiors
OEveropment P@g€m |CAM Rer*her

IT Adfrin sl€ ng leam Foundaron s.dd Ms

CoeoEte Odentation, Rar€6s .nd Raie6
TEi.ings, Efe.ri€ Prcs€nralion TEinng,
L6:v€ Applicaiion Orientalb.. Phrrc.e

Elleclt€ Communieton Efedlv. Media
Sk ls: The An or Media Reartons, Recods

(d) Stet6lhe companys Ewad/componsalion poticy thar accounrs tor rhe
pe.fo.mance ofihe company boyond short lem tinanc al measures.

Penoman@ -based management system and poduclivily incentive
schem$ aE being implemenled

4) Whal are lhe conpanys pro@dures for handling complants byemptoyees
concomng lleoal(iicluding @ruplion) and onethicat behavioud Exptain how
employ€es are prolecled from retaliat on.

The complai.t s addressed to ihe Se.iof Management lor appopri.re
invesligEllon. The employees a€ prot.ci€d lrcm relatialion by ensling then
anonymily duriog and .n€r invesl€alion .nd subseqoent resolulion.

I, DISCTOSURE AND TRANSPARENCY

1) OMe.ship Slruclue

(a)Hord ng 5% sharehoding or mor6

17 !2



196,911,524 9.35

155,906,071
7.11

650

2) Does Ih. AnnualRepod dEclose lh€ ro lowng:

Fi.&cial Fllo.n.n@ indi*loE
Noi. fnanchl pertom a nc. indi@loE

o.lEils ol whErr*blNiig pollcy

aiogEphic€l details {.t le..t ag6, qu.rihcafon!, d.ie ot f6r appointnenl

e4eiene. and any othq dnedo6hiDs or risied @mpaiis) or

TEinlng aidlor @nlinuing edu@lioi pDg6mno aneided by each

NLnbe orb@no'dn dodconrissbrrrE€tngshelddrrirqfi./€Er

a onda nce delails ot each d Eclo r/codhissiodd ln Especl of meel ng h 0 d



Derairsofrh€ €muneElion ofrhe cEo and each memberofthe board oi l
diEcloB/@mmissoneE lYes

Shoud lheAnnualReport nol d sclose any of lhe above, please ind cale lhe
€ason lorlhe non disclosure.

3) Enerna Auditols tee

4) Iredilm otCommun cafon

List down ihe node/s of commun calion ihatlhe company is !s ng lor
disseminatif g infomalion
a) Posling on ihe ComPanY Website

5) oate of re ease of aldlled nnanciar repod:

March 7, 2013 lorlhe yearended Oecember 31, 2012

Does lhe company have a websile dlscloslns up-lo'date iniormation aboul ihe

ANNU^L CO+OUE GOVERNAICE FCPOFT

Manab.t sanaqustin & Co 3,250

Financiar siarementgrepods {cur€dt and priof yeare)
Maleria s prov ded h bneftnss io analysls and media

Companys conslitulion {companys bylaws, memo.andum



Should any of the ioregoins inromalion be not disclosed pteaseindicatethe

When RPTSare involved, what Droc€sses a@ ln ola@lo add.essthem nthe
mannerlhatwil salequard lhe interesl ollhe company and i. particular of its
m no ty shareholders and olher slakeho d€rs?

The Bo*d coordlnaieswlhlhe Managemenl and lhe CompLiance Offcerin
nonibnng lhe exislence ot relal€d party transaciio.6 Seedlscussion n hem
B (4) (a)

Lniled and P&O l\,lanagem€nt
SeRicesPhls lnc.(POMS)

Arl Flodln9s, Inc. (ATIH) and
Limiied owns 100%orATN

Insu€nceBuirdec Ma6ay
Homes and Eujo Phiripp des

Ph ppines F ctlnsuEne lnc.
and Phircae and Eusebio H.'rai@ and AFenio N. Tan@

outsou@d woft€rs (GRoW)



J. RIGHTS OF STOCKHOLDERS

1) Riqhl to pa.iicipate efieclively in and vole in Annlal/Special Slockholde6

Give delails on lhe quorum €qlired to convene the Annual/specal
Slockholde6' MeetinS as set fodh in its Byraws

Quorum R6q ui.€d I Presei@ or majoiry or the

(b) Syslem lsed to Apprcved coFo€te Acts

Explain the syslem used lo approve coDorale acts

List any Stockholderc Righis coneming Annuatspecial
slockholdeF Meellng lhal difier lrom those laid d@n in lhe
Co.poEtion Cod6. None

{d) stockhold ers' Pa dicipat on

l. State, ifany, the measues adopled to promote stockhoLder
padicipalion l. the Annua/specla Stockholders lVeellnq, including
theproceduc of hoa stockholders andolherparlies interested may
communicab dned& with the Cha man olthe Board, ind v dual
diEcto6 orboa.d committees Include inlhe discussion the slepslho
Board has t.kenlo solicl and ufderstand the views oflhe
srockholderc aswe las pocedlres ior puting foNad proposals al
slockholdbrs meerinss

Slockholde6' RlghE underthe slockhold.6' Rights !9! in the corpotatlon

Apr i l26,2012



cohn!nlc.rlon Prcced!@
heverymeeling th€slockholde6scgiveii
opponunny b bang our any nan€r rctated to
$e aqenda znd prcposd.crion.

Th. fiatt€. ie Eised lo rhe ioor dunnq lne
n..ting snd beiore adioummenr

3. Slate rhe company po icy otaskinE sha€hotders ro active y participato
in coeocte decslons rcgad ng:
a. Amendm€ntB to th€ .ohp.ny s constirution
b. Aulh odzation ol additio n a sh.es
c T6nEierof al orslbstantatyat .esetB, whlch ln efiocl €sutrs n

rhe sare or lh6 company

The Company complieswith the procedor€s setrodh in lhe By-taws and
lhe pfovisione ol the CoDorat of Code and orher .egutat ons issued by
lhe requlalory bod e5 such as the SEC and Ihe PSE.

9. Ooes the company obsetoe a minimom ot 21 bGiness days ror giving
out ot nou@stolhe AGM ohe6 it6mi to be Esotved by shaehotdec

.. Dale ol sending out noties:

March 26, 2Oi2 {Noli@ was releas€d rogelher wilh rhe Deiiniriw
Intomalio. Slaten€nt)

b. Oalo orthe Annuauspeci.t Stockhotde6 Meeling:

Aptil 26,2012

10. Slate, itany, qlestions and answers durng the Annuat/Sp€cial
Slockholde f' M eElinE.

No 6 gniticant qlastions we.o rais6d.

11. Resu t ol An nu alls p6c al Slockhold 66' Me€t nq s Resotd ons

Appf ova ol th€ tol owing:
a) Minures ollhe previous n.etinE
b) Realeclion oi the incumb€nt dnecloB
c) Appolarol lhe Audited Financialstatements forlhe yearenoeo

Decembor3 l ,2011
d)Appointmentof lhe ndepende.taudiloB
e) App@val and .alifielion of the acls of the Bo.rd and the

M.nagement fo. 201 1
D Adjolmment or rhe meerino



There w€re no dissenting votes.

24. Date ol publshiig lhe resul(s ollhe voies taken dunng $e mosl
redent AGMtorall rcsoluton3,

Ap l26 2012io PsEandApi l30 2012rorhesEc.  Posredonthe
cohpanywebsite on aprl 26, 2012.

Slate, if any, the modlications made in lhe Annual/Specia
SlockholdeG Meelifg €gulalions dunng $e most @cent year a.d the
reason lor such modficatio.: None

(f) Slockholders Atlendance

(l) Detai s of Attendance ln the Annual/Speclal Stockho ders Meeting

\2412)



(ii) Ooes(he @mpany appoint an independeni pady (inspecrors)ro
counl and/or va idale the votes al lhe ASM/SSMS?

(iii) Do the companys common.ha€s @ry one vole for one shae? lr
not, discose andqive reasons for any diveqence to his standard.
where the company hae moe than one class oishares, descrbe
the voting ghls atlached to each class ofshares.

(g) Proxy Votins Po icies

State the policies followed by lhe company regarding proxy voling in
the Af nua/Special Slockholders Meeting

Ereculon and ac.epiance of prolies ndvdua sha.ehoders may send proxy staiiig the
name ol des gnated pe6on/s
CoeoEle shaehdders may send proxy
accompanied by a noradzed secretary's corliiicate
ndicaling lnedesisnaled peGon and lhe ofiicor
auuor zed rd sign the prory form on beha t of the

For corporate shareholde6 yes

Lastday is 10 days pr or lo lhe aduarmeeiing
puBuanllo lhe sEcc rcular No 5serlesi9s6

Du.inq eg sl€l on and prortolhe m€eting. the
'esistalion com minee d ete m in€s f.o m lhe
a0end ng proxies whelher proxies will vote

The Companyfo ore iha prov s ons oflhe
coeoElion code on var d \, or p@ky

Prory rs inva dated ifii fa rs to meetlhe minrnuh
rcquirements of rh€ colpoGton code

The prcxes received wthin rhe perod slated in th€
Not@ are seni to ihestockand iransferageni for
validalion For ale proxies, va dalion may be made
betore $e meelin9 by lhe epresenralives ot rhe

vore wi nol be@nsidered



Slale lhe companys policies
Annual/Specia Stockrro d€rs

and procedure on the sending nollces of

TheCompanylncorporat€s ihe Noiice.nd
Asenda lo lhe Inlormalion Staiemeni
dsl buled al eest 15 businessdays priof io
the meet n9, pu6uantto ihe requ rementsof
the lmplemenlng Ru es and Regulatons ot
rhe of rh€ secuftes and Reouraron code

(i) Defin (rve infom atio n slatem enls afd Mafaaement Reporl

(j) Does the Noiice otAnfua/Specia Siockho derc'Meeung include lhe

ANN!{ CORPORATE GOVEFNANCE REPART

Theconpanysendsthe Nol@ and Aqenda
logether wi i lhe liromaton Slatemeni by
pereona setoice courerormailio the
slockhode6or.ecordal east15 busness
days pdor 10 lhe actual dat€ ol the meet nq

and Managedent Repod rnd orher

907 p us iho r72 PcDpari'c'panis

oareotAcrGr Distributron of Definilive
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(a) Slalelhe companys polcles with respect to the Ireatment ot mino.ty

The CG Manualprcv s ons on dghts of As provded n the cG Manual

(b) Do minoiiy stockholders have a rshllo nominate candidates lor

K. INVESTORS RELATIONS PROGRAIV
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lransacllof s described above

Name oflhe ndependerl party the boad ofdireclors of the company
appointed to evaluare lhe iaimess ofrhel€nsacrion price.



L. CORPORATE SOCIAL RESPONSIBILITIES INITIAIIVES

Discuss any inilialive undenaken orproposed to be undertaken by lhe
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Oisclose lhe process folowed and cnieda lsed n assesslng the afnlal
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OuaLilied children and dependenGolATl
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such aschrdren durlu6rm aoririesand ihe

cd.porate donalions durng se!ere ca am'ies commuites afiecled by sevore typhoons,
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N. INTERNAL BREACHES AND SANCTIONS

Discuss lhe lntemal poli<ies on sanctions inposed lor any viotarton or breach ot

colPoBle govemance manualinvoving diecloc, oftice6, mamg6menl and

'NOfE: fhe abave answers ate ban.J u best avatlabte inlomatian as at Docanber
31, 2412, as shaM by Mpahy ewds and dedaratius of the olli@rc and
enployees c@cemed, and nol @ the p*onal howledge af signalaies

In @se of violation ol a.y oi the
povisions of the Manuall a) liBr violarion, rhe subj€cl percon shall

b) susp€nsion ircm oitice shall ba
imposed ln case ollh6 second violation.
Th6 duralio. ot lhe suspension sh6ll
depend onihe g€vlty ollhevlolation.
c)Thnd vlolation, the maximum penaty of
Emovalirom onic6 sharlbe imposed.



Pu.slanl tolhe.equirement otthe Secudties and Exchanse Comm sslon, this
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undeB gned; therehto du y allhonzod, ntheCityof ilanilaon-2013.
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